Self-Care Guide

How to get started with
your home network
management and control.
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The Internet is an abundant source of
never-ending content, offering
endless opportunities to play games,
watch your favorite shows, and learn
about anything with just a few clicks.

However, the Internet is also
inundated with harmful content that
can pose a significant threat to the
safety of your home and family. In
such circumstances, having
measures in place to safeguard your
children, home network, and monitor
your usage can make all the
difference.



With Home Command

Self-Care
You have the power to monitor your
network, update WiFi settings, and
most importantly, protect the
children in your home. By being
aware of what's happening in your
home network and taking
appropriate steps, you can create a
safer and more secure online
environment for your loved ones.




How to Get S

You will receive

from New Era Broadband with d
link to register to the managed
WiFi platform.

— Search in mail

o Support
@P You have been invited to ...
Welcome to Managed WiFi...

]
Linkedin, LinkedIn, Twitter, Linkedl...

Google Calendar Feb 14

It's now easier to block spam in Google Cal...
It's now easier to block spam in Google Cal...

The Google Account Team Jan 6
[Reminder] You have Web & App Activity tur...

Twitter 11/3/22
New login to Twitter from ChromeMobilelos...
We noticed a login to your account

The Google Account Team 7/13/22
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Username Assign an

accountusername.

Add a phone number
for alerts and TFA.

And other
settings.

Disable 2FA

SMS Uptime Notifications

Email Uptime Notifications

Update

Sign out




You will be prompted to change
your password upon login.

Once you are logged in, you should
see da list of your routers.
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Routers

Home WiFi @ ORLINE

View Router

Powered by g COMPASS




ROUTER VIEW

17:27 )
g COMPASS -
Home Wik @ ONLINE

W Router Health and Usage
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Download Usage

§3574GB

Discover usage
details and
uptime data.

This cycle Last cycle

@ Speedtest
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ROUTER VIEW
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@ Speedtest
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SLLE View recent
Mbps speedtest data.
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I 502 Mbps

View historic speeds.

Run a Speedtest »

2s2 Parental Controls See all users and set

sers parental controls.

2 7 Users
User Status
Offline
Online
unknown Online
Gaming Systems Online
School Laptops
Ninline

Manage users »
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“—~ 2 Networks

Online Devices

€}, 15 Devices

Offline Devices

X 50 Devices

MName
wifi1

Freg/Hand

Sghz-ax
Jevices

Connected Devices

Living-Room-3
GARAGE-3
Switch-just kidding

F4.D6:37679FEF
6C.069/7 /9 F54A
iMac

iIPhone

Name
wifi2

Freq/bBand

ROUTER VIEW

Single-screen
view of the entire
network and
online devices.

SSID
networkd

Passphrase

Download Upload @
(i ]

0.07 GB 0GB
0.02 GB 0GB
0GB 0GB
0.09 GB 0GB
UGB 0GB
UGB 0GB
217 GB 0.17 GB
1.28 GB 0.08 GB

SSID
networkd
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ROUTER HEALTH
AND USAGE
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All Devices Download Uploaa

View historical
upload and
download usage.
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Download Usage 17:27
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33.48GB
All Devices Download Upload
—' . .




ROUTER HEALTH
_ AND USAGE
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Top Talkers

98.2 " Yo

Excellent Connection

1 .aﬁ;B “Top Talkers”
View displays the
iPhone2 devices that are
using the most
bandwidth.

26.28GB

2.97GB 0.14GB

iMac @0

Excellent Connection

2.17GB 0.17GB

] ]

iPhone @C -
S Excellent Connection . . .
R | H B B

1.28GB 0.08GB

H B B
06:A8:A9:90:73:FD H H BN
_— . H B B
0.63GB 0GB E E B
H B B

Devices (65) | SortOnline | Sort Download || Sort Upload




SPEEDTEST
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Run a speed test.




SPEEDTEST

Home WIiFI @ ONLINE

04 91. 22Mbps
@499 . 99Mmbps

View results.

®Download
Max: 492 .2T1Mbps
Average: 466.2Mbps
© Upload
Max: 544 46Mbps
Average: 4/9./Mbps

Latency
4.67 ms

Run again




PARENTAL CONTROLS
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Upload Speed

J‘. 545 Mbps

Run a Speedtest b

2e2 Parental Controls

Users

: / Users

Status
Offline

User

Phin

Evan Online

unknown Online

Online
Manage users b

Gaming Systems

“~ Wi

Parental Controls allow you to
Networks . .
~, dassign devices so you always
know who is on your network
Online De . .
& and are able to limit usage
= when necessary.

) -
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Please enter a username

My new user

Cancel OK

= Evan )

Add a new user.

unknown

H B B &
Gaming Systems

H B B &

New User new User New user mENEDB

H B B &

A “user” can be a HE B E B
person or a type HE B N B
of device. HE B H B
- S Db nm By e om o

return




PARENTAL CONTROLS

Select devices

o Marcs-iPhone-14

Type Apple, Inc.
Os

Idle Time

s

Type

Living-Room-3

dle Time Select devices to
E' ) 8C:4A:51:BT qdd to the user.

e 74:D6:37:67:9F:EF
Type Amazon Technologies Inc.
4s

Idle Time

o Blink-Mini
Type Blink by Amazon
6s

Idle Time

o iMac

Idle Time Os

o MyQ-9A7

Thrum = Tl MClhamalhAavlaim Memiim liaa




PARENTAL CONTROLS
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[]
Users © Add User =
] L]
z Phin =
View your list of all the
a Evan . [ ]
users you have assigned
; unknown to your network.
o Gaming Systems p
-
@ / )
P-4 School Laptops 19:97 e
; Candice Test
g | COMPASSWIF] S
; Alex
n Mesh Lab 1 @ ONLIN
: 4 Back g -
Notice that one user can ,
: : : Gaming Systems
contain multiple devices, Online
making it easy to pause Seviees Rate Limit
all the devices for that €3 B sk

user at once.

f.l:l. Devices >

i Schedules >

0 Rate Limit >




PARENTAL CONTROLS
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4 Back
Devices © Add Device

Vizio TV

o CC:95:D7:ED:71:0B - Vizio, Inc

Switch-just kidding

7C:61:66:94:06:5B - Amazon Technologies Inc.

0y, 16:97:18:77:68:68

16:97:18:77:6B:68 -

View all of the devices
assigned to a user. Edit
iInformation or delete the
device from this user.




PARENTAL CONTROLS

e JIES Set schedules by
selecting a day, the
S (von)(Tue Jwed)(Th)(Fri )(sa)  Ftipne to begin
allowing access

° | ° and the time to end
5N BEEEGN BEEEEN 12:00 QBISSEH NESSG N o
_— A access to WiFi.

av  OBM

Allow access from:

To:
°-15 11:30 W8 12:00 26 f
am TR 17:27 w T @m)
Add Schedule g COMPASSWIFI K3
n \ Mesh Lab 1 @ ONLIN
4 Back
Schedules © Add Schedule
L
Sunday 6:00am - 11:15pm
Monday 7:00am - 10:00pm
Tuesday 7:00am - 10:00pm
\View full schedule. Wednesday 7:00am - 10:00pm
Thursday 7:00am - 10:00pm
Friday 7:00am - 11:00pm

CaAatiirdAavs CrNNarm - 1100 A A



PARENTAL CONTROLS
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4 Back

Rate Limit

Basic, No video -1m
Standard Definition -
High Definition -7m
4K -30m

Unlimited - Nolimit

Set Rate Limits on Users
so that bandwidth is
available for everyone.




WIFI AND DEVICES
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wifi1

Band 5ghz-ax View frequency,
Mode ap band, and
| channel width.
Channel

20/40/80mhz-X.
Width /497

Frequency auto

SSID networkd

Password

‘ Easily update
UPDATE WiFi SSID and
password.

wifi2
Band 2.4ghz-ax-eC
Mode ap

Channel

20mhz
Width

Frequency auto

-




Self-Care Guide

A safe, secure home network
can be easy to manage with
NEB Home Command
Self-Care. Create a network to
fit your needs and that
protects your internet and your
family.




